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Region 1 Xerox Post
Card Project

Web Page Screen Shots

Screen Shots of the web page application which ADPAC(s) from each VAMC will access to

setup clinics for printing Xerox Appointment Cards. (March 2010)
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Features of Web Page Application

Authenticated VistA Logon.

Locked down - can’t use browser to navigate back to last user’s web page.
Sanctioned by VISN21 — uses local files for storing data in VistA. Beta tested
in Mtz, SF, Fresno & Tucson since summer of ’00.

Application looks up/displays information such as clinic address lines, Boiler
Plates & Template linked to BP.

Application allows for clinic customization of clinic phones & Post Card
Type defaults.

Cloning and multiple select features built in to set up many like clinics at one
time.

Logout link/button clears all session settings & variables. There is a
parameter to control what web site it will navigate to upon log out. Reload
Page button resets all settings on each web page. Mouse-over help text
available on most components.

Features of Xerox Web Page Application.

V21 Appointment Reminder Card Implementation Manual 1.1
Page 3




Authenticated Log-on Screen

“Zj VistA Login - Microsoft Internet Explorer

Eile Edit View Favorites Tools Help

ek T gd - |x] |2 ‘|/ ) Search |‘-3:\.(F£\'cr'n5 &= ‘
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Address [&] nwpivhardicmat r01.med. va.gov/mac Lpsvr/csplpoaral AMNUKWKD.CSP
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Enter you access and verify codes

UNAUTHCRIZED ACCESS OR MISUSE OF THIS SYSTEM IS A FEDERAL CRIME.
The information maintained in this computer system is subject to
provision of the Privacy Act and VA confidentiality statutes.
A1l activities of personnel using this sSystem may be monitored.

(Visth — NCHCS)
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User will create a bookmarked favorite linking to the VistA Log-on page. (This screen shot is
for Martinez VAMC.) Log in just like you would for CPRS. The application then goes to a
main page with general information & navigational links.
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Xerox Print Post Card Main Menu

/= Region 1 Scheduling Project Main Menu v2.5 - Windows Internet Explorer
=

@ - |E:: http: fvhamacappt. w21 med.va.govi8972/sfcr 1 psvr/pcard/R1ACNMAIN, CSP?CSPCHD=0020020r0000Zbs|pr o000000MUOIL6 80754 _qTcmOILA-- j *2 || X | |Live Search Fedhd
File Edit Yiew Favorites Tools  Help
w o jj| ~| # Region 1 Scheduling Froj... X ‘ @ HTTP 500 Internal Server Errar | S HTTP 500 Inkernal Server Evmr‘ ‘ T v B - dmb - [mhPage - (G Tooks +
|
Xerox Print Post Card Main Menu V2.5
Region [ - VAMC: [SANFRANCISCO VAVC
1) Use ENTER/EDIT CLINIC DEMOGRAPHICS to setup a new Cross-Walk Clinic with
basic clinic information
Clinic Location is a brief description for patient to find clinic - i.e. Bldg 200, Module 2 -
or-Bldg 203, 2nd Floor, Cath Lab
Phone numbers are optional & over-ride generic phone numbers setup for Med Center
Division
2) Use ENTER/EDIT TEMPLATES FOR SCHEDULING POST CARDS to create Boiler
Plates to attach to your clinic (or
group of like clinics). A Boiler Plate must be named & can have up to 15 different
templates (1 for each type
of post card) attached. You can also edit templates already created on this screen.
3) Use DISPLAY POST CARD SETTINGS FOR A CLINIC as a display to check if all
settings are correct.
5) Use ATTACH BOILER PLATE TO CROSS WALK CLINIC(S) to make the association of
a BP (containing up to 15
templates) to 1 clinic, or a group of like clinics.
6) Use Submit Over-ride Defaults for Post Card Type as a parameter option to setup
string match or Clinic Stop match
to define post cards: #2, #3, #5, #8, #12
SCREEN NAVIGATION:
‘ 1) Demograpmcl | 2) Bul\erPIalesl 3) Display | | 4) Clone BP || 5) Attach BP || 6) Over-ride | | 7) Main Menu | ‘
|
Done [ [ N3tocalintranet 0w v |

The user’s Station appears at the top of each web page screen. Navigational links to all pages
appear at the bottom of each web page in the application.
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Enter/Edit Clinic Demographics

()Print PostCard Cross Walk for YistA Scheduling Letters 3 ¥2.5 - Windows Internet Explorer
—
Q - |E:: hittp: /fvhamacappt.v21.med.va.qow:B972 sfer 1pswripcard /R LACNINK3.C5PTCSPToken=NeZKwlre 1 pxmFo52460kb 1miinwdCuxaMUTwd_pQAmO-8CSPCHD=0020020r00002bslpdr j [ X ILNE Search

Fle Edt WView Favorites Took  Help

W e 35‘ - ‘ £1% Print PostCard Cross Wal... X ‘ (& HTTR 500 Internal Server Error ‘ (@ HTTP 500 Internal Server Error ‘ ‘

1) Enter/Edit Clinic Demographics for Scheduling Post Cards v2.5
Region [ - VAMC: [SANFRANCISCO VAMC

Click to Pick CrossWalk Clinic: [zTesT =l
After choosing clinic, if both address lines below don't display - check for VistA data in INSTITUTION field of Clinic
entry

Clinic IEN: [1041
Friendly  [zzTESTCLINIC Mail Stop:

Name:

ClinLoc 1 [zWomenZxc Clinic Override Cancel [+15-2214810 xk44
Phone:

Clin Loc 2 [zzGoto Bidg200 Clinic Override Make

Appt Phone:

ClinLoc 3 [zzZROOM 203

Street Addr: [+150 CLEMENT STREET City State Zip: [SANFRANCISCO CA 94121

Click Appropriate Action: Submit I Refresh Page | Lngmutl

SCREEN NAVIGATION:

‘T]Demugvaph\[” 2]Bui|evF‘\a1es| 3) Display || 4) Clone BP || 5) Attach BP || 6) Overide | 7]MamMenu|

[T T T &3 ocalmeranet

To set up a clinic for this project, select a clinic in the List Box with a mouse click. Opening List
Box will display all active clinics for the facility.

-After the user chooses a clinic, Address Line & City/State/Zip are automatically filled in. FYI:
Clinic IEN will appear.

-User adds Friendly Name for patient ease of clinic identification. There are 3 lines allowed for
the user to describe how to get to the clinic after arriving at the facility.

-Override Phone numbers allow for further customization of the clinic. If filled in, this phone
number will override the phone number for the facility listed on the Data Mapping Sheet. If left
blank, the phone number on the Data Mapping Sheet for this facility is printed on the card.
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1ACHWEL C: —8ag5FbIMGEMME2hOBYIZDWZRE_dh§LIFEES:AeMZhBM1M-8CSPCHD=0020020r00002bslp ¥ | | €4 X | [Live Search

a.... ¢ | @ HTTP 500 Internal Server Ervor | @ HTTP 500 Internal server errar ||

2) Enter/Edit Templates for Scheduling Post Cards V2.5
Region [ - VAMC: [SANFRANCISCO VAMC

To setup a X-Walk Clinic-BP association follow numbered steps

1) Click to Pick Clinic W/O BP. 3) View/Edit CrossWalk Clinic X-WalkCliniclEN: [1041
—Blank-—- x WiAttached BP: Delete CrossWalkClinic |

[z2TEST 3|

2a) Create NEW Boiler Plate 4) Select/Edit EXISTING Boiler Plate: Display X-Walk Clinic BoilerPlate:
[TESTZZ22 =1 [TESTZZZZ

2b) Save New Boiler Plate |

Must select a clinic from cell '1)" or '3)' above. If selecting clinic from '1)", then select BP from either '2)' or
'4)'. If selecting clinic from '3)' then select associated BP in '4)'. Next select Post Card Type from List Box
below. Blue Memo Box will open for editing. Click 'Save Boiler Plate' button when finished.

5) Select Post Card: [Appt Coming Up [#4] =l
Blue Box Instructions:
Blue Memo Box is sized appropriately for input 63 characters wide by 9 rows. Click 'ENTER' key atend of each line
to formattext Click 'Save Boiler Plate' button below blue box to file your new/edited entry.

Post Card Selection: #[4 Logout |

ne

6) Save Boiler Plate

7) Refresh Page before Next Clinic Selection

SCREEN NAVIGATION:

‘1]Demographml| 2) Boiler Plates | 3) Display || 4) Clone BP || 5) Attach BP || 6) Override || 7) Main Menu_ |

To setup boiler plate for a newly added clinic:

-For setting up a new clinic that does not yet have a BP, select the clinic from top left-hand
column list box — Click to Pick Clinic w/o BP. FYI: Clinic’s IEN will appear in text box in the
upper right-hand corner test box. Then type in the name for a new BP you want to add and click
the Save BP button. Next select the type of card where you want to add the BP text from Select
Post Card list box. After clicking on Select Post Card. blue box will appear. Type in text. Click
Save Boiler Plate button.

-Template rules to ensure properly formatted text on Post Cards: Max of 9 lines. Each line may
have NO MORE THAN 63 CHARACTERS. Use a hard carriage return at the end of each line.
(Blue Box width has been sized to accept 63 characters) Each clinic must have some text in at
least one of the 15 Templated Blue Boxes in order to print a card. This functionality was
requested as a QA feature.
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Post Card Cross Walk for Vista Scheduling Lette do et Explore JETE
@ “‘ - IE:: hltDlthamataDDthl.med.va.gnv:BQ?Zisftr1D5wa(ardelACNWKl‘CSP’CSPTUkErPEaDSHJMQEMmﬁZhOEyuZDwZREjh%U%BESXAEMZhEM1Mr&CSPCHD=ﬂDZﬂDZﬂrDﬂDDZh5\Dﬂ *4 || K| Live Search Ll b
Elle Edit Wiew Favorites Tooks Help
w8 @ 52| o | B print post Card Cross wa... x ‘ (@ HTTP 500 Internal Server Error ‘ (EHTTP 500 Inkernal Server Ermr| | 0 - B - - page - (G Tonls - 7
=
2) Enter/Edit Templates for Scheduling Post Cards V2.5
Region 1 = VAMC: [SANFRANCISCO VAMC
To setup a X-Walk Clinic-BP association follow numbered steps
1) Click to Pick Clinic W/O BP- 3) View/Edit CrossWalk Clinic X-WalkCliniclEN: [1041
[~Blank— =] IAtached BP: Delete CrossWalkClinic |
[z1TEST =l
2a) Create NEW Boiler Plate: 4) Select/Edit EXISTING Boiler Plate Display X-Walk Clinic BoilerPlate:
[TEsTZZZZ | [TEsTzzzZ
2b) Save New Boiler Plate |
Must select a clinic from cell 1) or '3)" above. If selecting clinic from 1), then select BP from either '2)" or
'4)'. If selecting clinic from '3)' then select associated BP in '4)'. Next select Post Card Type from List Box
below. Blue Memo Box will open for editing. Click 'Save Boiler Plate' button when finished.
5) Select Post Card: [Appt Coming Up [#4] |
ABIanmr Test 30/60 day [#6] iR
nnual Means Test a ’
Blue Memo Box is sized appt- Bring 727 [#3 i ide by 9 rows Click 'ENTER' key at end of each line
to format te p L] by blue box to file your new/edited entry.
ApptLoc Changed Alert [#9]
Birthday [#15]
Cancel Clinic/No Reschedule-Alert [#13]
—Canceled Appt + New Appt Alert [#11]
*Comp & Pen [#2] me
Fee Based Senvice at Non-VA Site [#14] |55 =
*Group Orientation Appt - Alert [#12] B -
*Means Test 0 day [#7] e
HMobile Sves Appt [#8] ne
*INo Show - Please Call Us [#10] me
2 YPhane Consult [#5] ’EZ N
6) Save Boiler Plate
7) Refresh Page before Next Clinic Selection |
SCREEN NAVIGATION:
‘ 1) Demographic| | 2) Boiler Plates| | 3) Display | | 4)CloneBP_| | 5)Attach BP_ | | 6) Overide | | 7) Main Menu |
I-|
[ [ [ [ [ [S3iocalintranet T 100% -

For clinic with currently attached BP, select clinic at the top middle column as shown on this
slide. FYI: Clinic’s IEN will appear in text box in right hand column. Attached BP will appear
below that. To edit text of the BP, select post card number in drop-down box associated with
BP. Blue Box will appear. Make edits in Blue Box. Click Save Template button.

To apply edits to all clinics with that attached BP, click Apply Changes to All Clinics w/Same
BP button.

-Template rules to ensure properly formatted text on Post Cards: Max of 9 lines. Each line may
have NO MORE THAN 63 CHARACTERS. (Blue Box width has been sized to accept 63
characters per line.) Use a hard carriage return at end of each line. Each clinic must have some
text in one of the 15 Templated Blue Boxes in order to print a card. This functionality was
requested as a QA feature.
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Example of Pop-up Message box
after submit button

Microsoft Internet Ex X|

! E KX xXX BP HAS BEEM ADDED.

Useful popup message boxes appear throughout application.
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View Current Settings for Post Card

fPrinl PostCard Cross Walk for ¥istA Scheduling Letters 2 ¥2.5 - Windows Internet Explorer ETES]
D = [EL hepilihamacappt a1 med.va. o 3725 psv pcardiRLACNWIIZ C7CP Token—hE InQGVETRNIof SSCE310_27 T¥fidscrmhehHekZU-5SpHO=D020020r0000zbsipsr 7] | 9| 5 | [Lve eoreh 2|~
File Edit  Wiew Fawortes Tools Help
v ::::l v‘ £ Print PostCard Cross Wal... X ‘ /8 HTTP 500 Internal Server Ermr‘ (€ HTTP 500 Internal Server Ermr‘ | 5 - B - e - [ Pags - (G Tooks - 7
3) Display Post Card Settings for a Clinic v2.5
Region [ - VAMC: [sANFRANCISCO VAMC
Click to Pick CrossWalk Clinic: [z=TEST =| __ Refresh Page
Clinic IEN: 1041
Friendly Name: [zZZTEST cLINIC Mail Stop:
Clinic Location: [z2womenzsxc Clinic Override 4152214510 %4444
Cancel Phone #:
Clinic Location: [zzGo o 8ldg200 Clinic Override
Make Appt Phone:
Clinic Location: [zzzRoom 203 o
Address Line: [4150 CLEMENT STREET
City State Zip: [SANFRANCISCO CA 94121
BP for TESTZZZZ
Selected
Clinic:
Blue Box I Special Instructions
Please Call Us for an Appointment - [PC Type# 1]
An Appointment =l
our regular business hours
information awvailable:
Date(s) and Time(s) you want to be seen.
=
Compensation & Pension - [PC Type# 2]
Can't make it? |
Done [ [ [ [ [ SJiocalintranet 0% v

View all current settings for a clinic after clicking on Display Post Card Settings for a Clinic.
Note that EDITS CANNOT BE MADE ON THIS SCREEN - text boxes have been grayed out
& made read-only. Scroll down to see all 15 Templated Blue Boxes.
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Clone a Boiler Plate

/= PostCard Cross Walk for ¥istA Scheduling Letters 5 ¥2.5 - Windows Internet Explorer
—

@ ~ [ v21.med.va 1 psurfpc ardfR LACHWKS. CSP?C QuICINGAPSKZIEOU

] 4 ][ | [crve search

Bls  Edt  Wiew Favoritss  Iooks  Help

w o ::| - ‘ $it postcard Cross wakfor .. X | (& HTTP 500 Internal Server Error | (€ HTTP 500 Inkernal Server Error ‘ ‘

4) Make Cloned Boiler Plate & Edit its Templates v2.5
Region [ - VAMC: [SANFRANCISCO VAMC

2) Type in New Boiler Plate Name:

3) Click to Save New BP Name

4) Select Post Card Type: [-Blank— =]
Blue Box / Special Instructions:

end of each line to format text Click SUBMIT button at botom of page to file your new/edited entry
Post Card Selection: #

=

6) Save Template
SCREEN NAVIGATION:

1) Click to Select Boiler Plate to be Cloned: [~Blank— ~|  RefreshPage

5) Edit Text as desired. Dimensions of boxes on the Post Card: 63 characters wide by 9 rows. Click 'ENTER' key at

1) Demographic| | 2) Boiler Plates 3) Displar 4) Clone BP 5) Attach BP 6) Over-ride Main Menu
BIEE Py

To make a new boiler plate which is a clone of an existing BP, select the starting BP to be cloned

from the top list box (1).

Type in the name of the new resulting boiler plate you want to make in the text box (2) and then

Click to Save New BP Name (3).

Note default Template # linked to original BP appears in grayed-out text box. Select that

Template from (4) Select & Edit Templates for Post Cards(s). Edit the text to make the new BP.

Click the Save Template button to save the new boiler plate.
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Edit Text of Newly Cloned Boiler
Plate

@ R v21.med,vau r1pswripcard)R1ACHWKS, C5PTC i =] |2/ % | [tive search

Ele Edt Wiew Favortes Tooks Help

D & | -] g postcerd cross wakkor .. x | @HTTe s00 intarma server eror | @1 son itemal serverer || 3 - B - & - |- Page -

4) Make Cloned Boiler Plate & Edit its Templates v2.5
Region [ - VAMC: [SANFRANCISCO VAMC

1) Click to Select Boiler Plate to be Cloned: [TESTZZzZ < Refresh Page

Logout

3) Click to Save New BP Name

2) Type in New Boiler Plate Name: [zzzzzzz
|

4) Select Post Card Type: [Aspt Coming Up (#4] =l

Blue Box / Special Instructions:
5) Edit Text as desired. Dimensions of boxes on the Post Card: 63 characters wide by 9 rows. Click 'ENTER' key at
end of each line to format text. Click SUBMIT button at bottom of page to file your new/edited entry.

6) Save Template
SCREEN NAVIGATION:

‘T]Demugrapmcl 2)Boiler Plates | | | 3) Display || 4) Clone BP || 5) Attach BP 6) Over-ride || 7) Main Menu |‘

I

[%J Local intranst 100% -

This slide shows the editing of the Blue Box. Click Save Template (6) button to save the new
BP.
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Attach Boiler Plate to Cross Walk
Clinic(s)

@ o [ appt.v21.med.va i psuripcard/R1ACKINKS CPIC 31121 25HKTINBRGYDIFgebRox IDE4SKiMuo-&C5PCHD=0020020r00002bslperc ¥ | | | % | [iive search

(,’ PostCard Cross Walk for YistA Scheduling Letters 4 ¥2.5 - Windows Internet Explorer

Fie Edt Vew Favorites ook Help

wodRe ::| - ‘ £o4 PostCard Cross Wak for ... X ‘ {EHTTP 500 Internal Server Errnr‘ (EHTTP 500 Internal Server Ermr| | - B - &= - hpage -

5) Attach Boiler Plate to Cross Walk Clinic(s) v2.5
Region [ - VAMC: [SaNFRANCISCO VANC

1) Click to Select Boiler Plate. Use right-hand slider bar to view choices from list:
TESTZZ2Z -

2) To apply Selected Boiler Plate, Click to Select Clinic(s): (Ctrl + click to select multiple clinics. Shift
+ click to select range of clinics)

~~Blank-- fl
AC-NURSING-FLU

AC-NURSING-LVN F/U-MODULE I
AC-NURSING-RN F/U-MEDINA
|AC-NURSING-RN F/U-MODULE I |

3) Click to Apply BP to Selected Clinic(s)

4) Refresh Page before Next Selection

SCREEN NAVIGATION:

‘1)Demngraph\:l| ZJEm\erP\atasl 3) Display || 4) Clone BP || 5) Attach BP || 6) Over-ride | 7JMa|nMer|u|

[ [ [ [ [ |83 toca mtranet

1) Select Boiler Plate from List Box at top of screen.

2) Click to select clinic(s) to apply the BP to from the second List Box. Use Control-click
to select multiple clinics. Use Shift-click combination to select a range of clinics. Use
care in selecting clinics, it is very easy to attach a boiler plate to the wrong clinic. If this
happens, carefully link the boiler plate to the appropriate clinic(s). Also remember when
editing boiler plate text on screen #2, all clinics need to be re-linked to the edited boiler
plate on this screen to have the edited text linked to that/those clinic(s).

3) Click button to Apply BP to Selected Clinic(s).

4) Click on the Refresh Page button, before selecting the next Boiler Plate round.
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Submit Over-ride Defaults for Post
Card Type

( PastCard Cross Walk for ¥istA Scheduling Letters 9 ¥2.5 - Windows Internet Explorer

R vz1,med.va.gov 1psvripcard/R1ACHWKS, CSP7CSPToken=wiim QW atQTBYFawGRXISMZHApWEZan_V2Wn_Y_HFA-5:C SPCHD=0020020r0000zbslp | | 45| 5% | [Lve search

Ele  Edit  Wiew Favorites Tools  Help

Te 4 w‘ ‘ £ PostCard Cross Walk for .. X ‘ @ HTTP 500 Internal Server Errar | (& HTTP 500 Internal Server Error | |

6) Submit Over-ride Defaults for Post Card Type v2.5
Region [ - VAMC: [SANFRANCISCO VAMC

To Define Post Cards: #2, #3, #5, #7, #8, #12
- EITHER -

1) Select Post Card Type: [Comp & Fen#2)

=l
Display Existing Credit Stop: [COMP & PENS (C&P) EXAMS AMIS Stop Code: [+50
|

1a) Select to Default to Credit Stop: [-No Credit Stop Sslscted-

1b) Save Credit Stop

- AND/OR -

2) Select Post Card Type: [—Blank—
2a) Type in Partial Name of Clinic to Match-On:
capP
2b) Save Match-On String |

3) Click Appropriate Action: Refresh Page before Next Selection Logout

SCREEN NAVIGATION:

| 1) Demographics || 2) Boiler Plates || 3) Display || 4) Clone BP || 5) Attach BP || 6) Over-ride || 7) Main Menu ||

ST

This screen allows for two additional customizations of Postcard Types. The screen is currently
written to setup configuration of Comp & Pen Post Cards. In VistA for instance, many sites do a
nice work-around to print Comp & Pen letters by using VistA option: Print Scheduling Letters.
Within SDPRLETTERS, if the Pre-Appointment letter is selected on any specially designated
clinics, a Comp & Pen letter prints as the default.

1) Like-wise in this application, if the clinic has a Credit Stop of COMP & PENS (C&P)
EXAMS” with an AMIS Stop Code =450 (as shown on the screen above), this will
trigger the application to send COMP & PEN type Xerox Postcards to be printed.

2) Or a partial string of the clinic name to pattern match on to produce Comp & Pen
Postcards can be entered. Many VAMC'’s clinic names contain “C&P” to denote Comp
& Pen type clinics.

*xkxk Note: It is expected that the functionality on this screen will expand when additional
postcard types are being printed.
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After clicking on the Logout Button

/= 5an Francisco ¥A Medical Center Home - Windows Internet Explorer

~ [&] hipittemmn.sanfrandisco.vagavi

G

(=[x | Juive search

o

File Edt Wiew Favorites Tooks  Help

WA ::| - | € san Francisco va Medical .. % | € HTTP 500 Internal Server Ertor ‘ & HTTP 500 Internal Server Error

Page ~

7 Tooks ~

UNITED STATES
DEPARTMENT OF VETERANS AFFAIR

Media Room

Locations

Contact Us

Home Veteran Services

Business About VA

SaAN Francisco VA MepicaL CENTER

Search All VA Web Pages ¥

» Open Advanced Search

Related Links

useful Links

Secretary Seeks Fast Track to Process Claims

The Department of Veterans Affairs (VA) announced today an aggressive new initiative to
solicit private-sector input on a proposed “fast track” Veterans® claims process for service-
connected presumptive illnesses due to Agent Orange exposure during the Vietnam War.

San Francisco VA Medical

Center Home

About this Facility

tient Information

Visitor Information “This will be a new way of doing business and a major step forward in how we process the
presumptive claims we expact to receive over the next two years,” Sacretary of Veterans
Affairs Eric K. Shinseki said. “With the latest, fastest, and most reliable technology, VA hopes
to migrate the manual processing of these claims to an automated process that meets the
rs needs of today’s Veterans in a more timely manner.”

Returning Combat Veterans

Services & Programs

Education Over the next two years, about 200,000 Veterans are expected to file disability compensation
claims under an historic expansion of three new presumptive illnesses announced last year by
Secretary Shinseki. They affect Veterans who have Parkinson’s disease, ischemic heart
disease and B-cell leukemias. (mare)

Telephone Care
L

Volunteer or Give

Construction
News and Media

ergency Response &
Information

Become a Patient
Make or Change an

ne
act Us Appointment
Contact U: Appointment 800-733-0502
Site Search Create My Own Personal Available 24 hours

Health Record
Search Health
Information for a

Seven days/week

Condition SociallMedia RETURNING
Refill a VA Prescription The San Francisco VAMC has SERVICE MEMBERS
Get Information from My entered the world of Social = Prioril

Medical Record

Volunteer My Time or
Make a Donation B Facebook™

Seek Employment Twitter=

Media. Follow us at:

- [Calculate
a33a’a

5303 5 Are you eligible?
SEETITTTY .800-273-8256

SUICIDE_PReveTioN

WOMEN VETERANS HEALTH CARE

* Links will take you outside the
VA web site. VA does not
endorse and is not responsible

for contant on the linked sites.

VA Medical Center

4150 Clement Street
San Francisco, CA 94121
Phone: (415) 221-4810

Driving Directions

Important Phone
Numbers

visiting Hours and
Palicies

Outpatient Clinics

Clearlake (COMING FALL
2010)

Downtown SF
Eureka

San Brung
Santa Rosa
Ukiah

Other VA Services

Sierra Pacific

Network (VISN 21}
Oakland VA Regional
Office

San Francisco National
Cemetery

San Francisco Vet Center
Northbay Vet Center

[% Local intranet

A% -

There is a site parameter to adjust for what web site application will navigate to upon Log Out.
Clean-up of session and local variables is done upon Log Out. San Francisco has theirs set at

their Intranet site as shown above.

V21 Appointment Reminder Card Implementation Manual 1.1

Page 15




